13. CBeaeHuUA 0 NpoBeAEHUM HE3AaBUCUMOM OLLEHKU KauecTBa B OTHOLLEHUU
000 XenTbiit Kpecr

e B 2025 roay npoBeaeHa He3aBUCUMAA OLLEHKA B paMKax HE3aBUCUMOM OLLEHKM KayecTBa
YCNOBUI OKa3aHMA YCAYr OPraHM3aumammn coumanbHOro obcnyusaHna MmMHUCTEPCTBOM
coumanbHoro pa3sutua Mockosckoi obiactu. 000 HenTbit KpecT nonyunno BbicoKkue
MoKasaTenn, eMy NPMCBOEH Hauny4ywunii pentuHr 1. Mo pesynbtaTam He3aBMcMmol oueHkn 000
Hentbit KpecT 6b1n1 AOCTUMHYTBI CAeaytoLLMe NoKasaTenu:

OTKpbITOCTb M AOCTYNHOCTb MHOPMALUKM 06 opraHmsaumum 100 13 100

KomdopTHoCTb ycnoBuin npegoctasaeHuns ycayr 100 us 100ocTynHOCTb YCAyr A5 UHBAANMAOB
100 u3 100

[JobpoxenartenbHOCTb, BEXKANBOCTb PaboTHMKOB opraHm3aummn 100 ns 100
Yn0BNeTBOPEHHOCTb YCA0BMAMM OKasaHuA ycayr 100 ns 100

MoapobHee o pesynbTaTax oueHkn: https://disk.yandex.ru/i/KlelaUBPQikt0Q

e B 2025 rogy OO0 Hentbiit KpecT npoLlwno camooueHKy B pamMKax 3ano/IHEHUA BCTYNUTENIbHOM
Aeknapauum B Cuctemy pelTMHrOBaHMA HEroCy4apCTBEHHbIX 4OMOB COLMANABHOTO
obcnyXumBaHMA (yxo4a)3a NOXUAbIMU Manol BMecTumocTu «obpas obutenb»

MoapobHee 0 pe3ynbTaTax OUEHKU:
https://naso-dobraya-obitel.tilda.ws/uchastnikit#rec858287166

e B 2025 roay 3an/siaHMpPOBaHO NpoBeAeHMe He3aBMCUMMOM OLEHKKN [Joma CeCTPUHCKOro yxoaa
ByHbkoBo OO0 HenTbiit KpecT, B pamKax HE3aBUCUMOMN OLLEHKN KayecTBa YCNOBMIM OKasaHMs
YCNYT OPraHn3aumMsaMmmn cCoLManbHOro 06CYKMBaAHUS BKOYEHHbIX B PeecTp NoCcTaBLMKOB
couManbHbIX ycayr ropoga MockBbl [lenapTameHTOM COLMaIbHOM 3aLLMTbl HaceneHusa ropoga
Mocksbl.

e 2023 rogy MMHMUCTEPCTBOM COLMANBHOMO Pa3BMTUA MocKoBCKoM obnactu 6blia npoBeaeHa
He3aBMCcMMas oueHKa B 2023 roay MUHUCTEPCTBOM COLMAIBHOMO Pa3BuUTUA MOCKOBCKOM
ob6nactn 6blna NpoBeAeHa HE3aBUCUMMAA OLLEHKA KayecTBa YCIOBUIA OKa3aHMA yCayr
OpraHM3aLMAMM COLMANbHOIO 0BCYKNBAHMA.

Mo pe3ynbTaTtam HesaBMcMMOM oLeHKM OO0 HenTbih KpecT 6b1in 4OCTUTHYTbI Cheaytowme
nokasarenu:

OTKpbITOCTb M AOCTYNHOCTb MHbOPMaUUKM 06 opraHmsaumnm 94,8 ns 100

KomdopTHoCTb ycnosuii npegoctasnenuns yenyr 100 ns 100ocTynHOCTb yCayr 418 UHBAaAUAOB
97 n3 100

[o6poxKenatenbHOCTb, BEXANBOCTb PabOTHNKOB opraHusaummn 92 ns 100

YnoBNeTBOPEHHOCTb YyCA0BUAMM OKasaHuA ycayr 100 ns 1008

e 2022 roay 6blna NpoBeaeHa He3aBUCMMAA OLLEHKA KauyecTBa YCA0BUIA NpeaoCcTaBaeHUA
couManbHbIx ycayr B Jlome cecTpuHcKoro yxoga ByHbkoBo OO0 HenTbih Kpecr, cocTtoAwero B
PeecTpe nocTaBLWMKOB COLMaANbHbIX YCAYyr ropoga MocKBbl.
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